
 
 
 
 
 
 
 
 
 
 
 
 

Welcome to Virtual Epic Training 

You are scheduled to attend Epic Training  
  
Location: Virtual Session held via Microsoft Teams:  
 
You will need to access multiple platforms to train virtually - Microsoft Teams and Citrix. You will also need to 
use Microsoft Authenticator MFA once signed into Citrix to confirm your identity in the system. 
  
If you are a Community Connect Client, please contact your Manager/Supervisor for log in instructions.  
 
On the day of your training, be sure to log in 30 minutes before your scheduled session. You will not be able 
to attend training if you are more than 15 minutes late. You will be required to reschedule, and this will 
delay access to Epic and the FMOLHS network.  
 

Please download Citrix within 24 hours of receiving this invitation to confirm access and connectivity. 
 
 
Download Citrix  

▪ Click this link Citrix Download or type https://portal.fmolhs.org into an internet browser. Please Note: 
Depending on the type of PC, you may have to download the latest version of Citrix Workspace through 
the app store on your computer.  

       
 
 

  

https://access.fmolhs.org/vpn/index.html


 
 

 

▪ From the Citrix Gateway log on page, click the here hyperlink. 

 

▪ Now, click Download for Windows. Note: If you need help, click Get Started in the How to Install section. 

 

▪ Click Download the Citrix app for Windows. 

 

 



 
 

 

▪ Click Start on the Welcome to Citrix Workspace window. 

 

▪ Make sure to check the Enable the app protection box, then click Install. 

 

▪ Check the I accept the license agreement box, then click Next. 

 



 
 

 

▪ If the download does not start, or the Installation Successful box does not appear, open from your pc’s 

download folder and then click Finish. 

   

▪ If the Add Account screen appears, DO NOT enter any information. Click Close. 

 

 

MICROSOFT AUTHENTICATOR MULTI-FACTOR AUTHENTICATION (MFA): 

By enrolling in Microsoft Authenticator MFA, you will be able to utilize Self Service Password Reset (SSPR). This tool will allow 

you to reset your password without having to call the IS Support Center/Help Desk. 

 



 
 

 

 

ENROLL 2 METHODS  

You will need to Register 2 methods for MFA. You’ll need to register the Microsoft Authenticator Application on your 

phone and choose one from the choices provided. 
After selecting your first method, you will have to click “+ Add sign-in method” again to add the second method. - We require two methods, 

but you can add more if needed. 

 

 



 
 

 

 

 

 



 
 

 

 

 

 

       

• After downloading Citrix on your pc and Microsoft Authenticator MFA on your mobile device, return to 

https://portal.fmolhs.org. 

 

 

 

 

  

https://portal.fmolhs.org/


 
 

 

 

▪ Enter your login info:  

▪ Contact your Medical Staff Office or Academic Affairs Representative  

▪ You may also contact the ISCC for if you require further assistance at 1 (866) 532-4772. 

   

 

▪ Once your code is successfully entered, log in again. 

 

 

 

Access Your Virtual Training Through Microsoft Teams 

▪ Downloading Microsoft Teams is not required but will provide a better learning experience. 

▪ Please click the Click here to join the meeting link below if you do not have Teams downloaded. 

▪ Computer Requirements: 

▪ Microphone: If you do not have a built-in microphone on your computer, please dial in using the 

telephone. 

▪ Speakers: If you do not have speakers, please dial in using the telephone or use headphones to hear the 

lecture. 

▪ Webcams are not required. 

▪ Training material is provided within this invitation. If you cannot access the training material, please call the IS 

Support Center at (225) 765-4357 or toll free at (866) 532-4772. 

 


